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TOIN KZ Retail E-COMMERCE 2026

Ton KZ Retail E-commerce 2026 — 9TO peHKWUHI KpYMHENLLMX Ka3aXCTaHCKUX TOProBbIX
WHTEPHeT-NNoWwanok No o6bemMy BbIPYYKM OT OHMAWH Npodax No uToram MosIHOro
kaneHgapHoro 2025 roaa.

NOJINTUKA BKITIOMEHUA B PEHKUHI

B peHKMHIr BKMOYaTCA PO3HUYHbIE MHTEPHET-NIOLWAAKN, KOTOopble Oblnv akTUBHBIMU
B TedeHue kaneHgapHoro 2025 r. no COCTOsIHUIO Ha koHew, Aekabps 2025 r, a UMEHHO:
1. AHTepHeT-MarasuHbl, TOproBble MAOWaAKW: npogaxa ToBapoB /
oKasaHusl ycnyr, nocpeacTBOM MHTEPHET-MarasnHa Unu TOProBowr NnoLagKu
KOHEYHbIM NOKynaTensm;
2. Knaccudpanpbl, arperatopbl: UHTEPHET-NOWAAKW, KOTOPble OTOOpaXkalT
TOBapbl W YCMyrM 4YacTHbIX nuu nmbo ApyrMx TOProsbiX MMOWaAoK C
MCNOSMb30BaHMEM KaHaroB NPSAMbIX NPOaaXx.
OTmeyaem, YTO B PEHKUHT BKITHOYEHbI UTPOKM PO3HUYHBIX cerMeHToB «B2C» n «C2Cy,
oKasblBawLmne ycryru pusanyeckum nuuam; cermeHt «B2B» (ycnyru topugndecknm
nvuam) He y4mTbiBaeTCs.
B pamkax gaHHOro npoekra B y4eT NPMHMMAKOTCA HE KOMNaHu1, a HENOCPeACTBEHHO
camMn MHTepHeT-nnowaakun. Npu 3ToM canTbl, KOTOpble UMELOT obLiero Bnagensua
(vnn  addunmnpoBaHHbIX BRagenbueB) U MUCNOMb3YT OOy TEeXHUYECKYH
nnatgopmy C €OuHOM Hymepaumen 3akasoB, CUUTAKTCA OOHOW WHTEpPHeT-
nnowaakon. Takum o6pasoMm, OHMAWH-MPOAAXM I3TUX CaWTOB TPYNNUPYHOTCA U
YUMTBIBAIOTCA B PEHKMHIe Nog UMeHeM KpynHenwero (no Bbipyyke) canta rpynnol. B
OoCTanbHbIX Criyyasx (ecnu HeT eQMHOW Hymepauuu 3aka3oB) UHTEPHeT-NoLanku,
npuHagnexawne ogHoON KOMNaHWN, y4UTbIBaAOTCA KaXabli N0 OTAENBbHOCTMW.
MexayHapoaHble KOMMaHMM BKIKOYATCA B PEHKMHI, €CnM OHNamH-NpoLaXu B
KasaxctaHe OHM BeyT Yepes KaszaxCTaHCKoe opuamyeckoe nuuo.
KomnaHun 4ba ©Ou3Hec-mogenb npeanonaraeT pacnpoCcTpaHeHMe TOBapoB
nocpeacTBoM COOCTBEHHbIX npencTaBuTenen (CeTeBorM MapKeTuHr), He 6yayT
BKMOYATLCA B PEHKUHT.

MCTOYHUKUN OAHHBIX

1. [aHHble, npegocTaBneHHbIe KOMMAHMEN COrfiacHoO pa3paboTaHHOM aHKeTe (Ha
cante Forbes.kz 6ymet onybnukoBaHa cneumanbHas dopma); YYacTHUKU
NpPeaocTaBnalT faHHble O CBOMX KOMMaHMAX, a TakKkKe KOMMaHUAX-
KOHKypeHTax (MeTog 360 degree view);

2. OTKpbITble [AOaHHble KOMMNaHWW, NpeACTaBfeHHble B MX odumumanbHbIX
dmHaHcoBbIX oT4yeTax, PR-maTepuanax, WHMOPMAUMOHHLIX CcrpaBkax u
npoyee;

3. MOHUTOPUHI NOCELLAaeEMOCTM TOProBbIX NOWAA0K,;

4. [laHHble CepBUCHbIX KOMMaHWKW, nNpPefocTaBNAWMX YCIyrM TOProBbIM
nroLwagkam, 1 OLUEeHKM 3KCNEPTOB PbIHKA.

OueHKkn, MOnyyYeHHble Ha OCHOBE  pPasfnU4YHbIX WCTOMHUKOB U METoAuK,
COMOCTaBNATCA Mexay cobon onsi NnepekpecTHOro KOHTPONs HAAEXHOCTN OLEHOK C
Lenbio UCKIKYEHNS HEAOCTOBEPHbIX AAHHbIX U UCKIOYEHMS OBONHOrO y4eTa.
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AOAHHbIE PEHKUHTA

[ns cocTaBneHnsa peHKMHra 3anpaluvBaloTCa cregylowme faHHble B abCOMOTHbIX
umdopax, a Takke poCcT 3TUX nokasaTenen No CpaBHEHUIO C NpeabiayLLMM NepnoLom
(2024 rogom) — B NpoueHTax:
1. O6bem BbIpyYKkM OT OHNAWH-NPOAax B TeHre (ro4oBOW U CpegHeMeCSYHble
nokasarenu);
2. KonuyectBO pasMelleHHbIX 3aka3oB (rogoBoM W cpegHeMecsdHble
nokasartenu);
3. CpegHemecs4dHasa nocewaemMocTb (KONMYeCcTBO NOCeTUTENEN B MecsL);
4. CpefgHeMecsadHas nocelaemMocTb 4yepe3 MoOMNbHOe npunoxeHue (ecnu
TakoBOE MMeeTCs)
5. KoHBepcusi nocewjaemoctu B 3aka3bl (konuyectBo 3aka3oB Ha 100
nocetTutenen B Mecsu);
6. KoHBepcusi pasMelleHHbIX 3akas3oB B BbINOJSIHEHHbIE/OMMAa4YeHHble 3aKasbl
(ko3P PULMEHT BLINOSTHAEMOCTW);
7. KonmyecTtBO BbINOSIHEHHbIX OHMAMH-3aKka3oB (FOAOBOW M CpeaHEeMECSYHble
nokasartenu);
8. CpeaHun 4ek B MHTEPHET-MarasuHe;
9. KonunyectBO 3aperncTpmpoBaHHbIX N aKTUBHbBIX KITMEHTOB.
MoHeTapHble aaHHble npepocTasnsawTca B gonn. CLWA no cpegHemy Kypcy Oonn.
521,59 ponnapa CLUA/TeHre 3a 2025 roa, cornacHo gaHHbiM HaumoHanbHoro baHka
PK. MNonpaska Ha MHNALNIO HE NPOU3BOANTCS.
[nsa peHkMHra npuHMMalroTCa AaHHble 3a nepuop B 12 mecsaues ¢ AHBaps No aekabpb
2025r.
bonee [petanbHOe nOdACHeHWe pacyeToB W onpefeneHne  aeuHULNK
npegocrasnsieTcs ganee.

METOA PAHXWPOBAHUA

PaHxnpoBaHne KOMnNaHun gng COCTaBNeHUs penuTrHra OCyLLEeCcTBNAETCS No 06 bemy
BbIPYYKU OT OHNTaWH NpoAax no utoram nosiHoro kanengapHoro 2025 roga.
KomnaHuun, He npepocTaBumBLUME OaHHble O cebe, NyOGnUKYOTCA B PEHKUHre no
CpeAHEeB3BELLUEHHbIM AaHHbIM, NMPEAOCTaBMAEHHbIX KOHKYPEHTaMM U NO OLEHOYHbIM
AaHHbBIM 3KCNEePTOB.

OUEHOYHbIE OAHHBIE

[aHHble, He npegocTaBneHHble KOMMaHWAMW NMBO He noATBEPXAEHHbIe Mo
He3aBMCUMbIM WCTOYHMKaM, TakMe Kak 06beM BbIPy4YKM OT OHNAaMH-NpoAax,
noceLllaemMocTb, KONMMYECTBO 3aKa3oB U CPedHUW YeK, NpeacTaBrieHHbIX B paMKax
PEHKUHra, ABMAITCA OLEHOYHbIMU. OTU OLLEHKM OCHOBAaHbI Ha OOCTYMHbIX HA MOMEHT
NOArOTOBKU PEHKWHra AaHHbIX U3 UCTOYHWUKOB, NEepeYUCrieHHbIX Bbille, 9KCNepTHON
OueHKe, NMBO0 Ha MHOrOCTyNneH4YaToM anroputMe CBEOEHUS 3TUX [AaHHbIX W
onpegeneHns KoadpuuMeHToB M «BeHYMapkoB» ANSA PasfnYHbiX KaTeropum wu
OTAENbHbIX KOMNAHWUNA.

FORBES: TOP KZ RETAIL E-COMMERCE 2026 4



NMPUNOXEHUE A: UHTEPHET-MATA3UHDI,
TOPIOBbIE MIOLWALOKHA

[Mog CeKkTopoM WHTEpHeT-Mara3uHbl M TOProBble MOWAAKW MOHMMAKTCA BCe
WHTEPHeT-NNoLWaaKn, OCyLLeCTBASWME npoaaxy TOBapoOB 4Yepe3 UWHTepHeT
KOHe4HbIM noTpebutenam (business-to-consumers). KnwouyeBbiM nokasatenem
BKIMIOYEHUSA MHTEPHET-KOMIMaHUN B PEHKUHT ABNAETCA 0hOpMIIeHMe 3aKka3a KOHEYHbIM
notpebutenem Ha ToBap Unu ycnyry yepea cant / MOBubHOE NPUNOXeHNe NHTEPHET-
MarasvHa WwnuM TOProBOM NroWagkM, BHE 3aBMCUMMOCTM OT cnocoba onnaTtbl
(HanNU4HBIMK NpUX AoCTaBKe, Yepe3 TepMUHarbl, OHManH 1 np.).
MoMnmo npopaxu coBCTBEHHbIX TOBApOB, NPeaCTaBUTENN OAHHOro cektopa MoryT
OCYLLIECTBNATL NpoAaxy ToBapa (ycryru) napTHEpCKOM KOMMaHuu, NpegocTaBnas um
CBOIO TOProByto nnowagky (mapketnnenc). B gaHHoMm cnydae npopaxa ToBapa
(ycnyrn) npousBoauTCHA, M onnata nNPUHUMaEeTCs HenoCpeaCTBEHHO 4epes
WHTEPHET-CEPBMC MapKeTnsienca, KIYeBbiM MoKasaTenieM BKITHYEHUS UHTEpHEeT-
KOMNaHUN B PEHKUHI SBASETCA OOPMIIEHWE 3aKa3a Ha ToBap Mnu YCnyry yepes
WHTEPHET BHE 3aBMCUMOCTU OT hOPMbl OnnaTthbl (HANIMYHBIMU NPU OOCTaBKe, Yepes
nnaTeXHble TepMUHarbl, OHNaWH 1 np.).
[na peHkMHra npuHMMaeTcs cnegytowas Knaccmdumkaums nogcekTopos:

- MapkeTtnnencsi;

- YHuBepcanbHble MarasuHbl;

- bBbITOBas TexHMKa n NnoTpebuTenbckas aNeKTPpoHUKa;

- Opexpaa, napgroMepusa n noTpeduTenbckne ToBapsl;

- [poaykTbl NUTaHUs;

- [llpopaxa 6uneTos;

- [Mpoumre HUWeEBbIE UHTEPHET-MarasuHbl.

METOOWUKA 3AMNOJIHEHNA AHKETbI

[nsa oueHkM KonuyecTBa 3akas3oB U 06bema NPoAaX UCKNYaKTCAa cregyowme TUnbl
3aKa3oB:

— CoBepLlleHHble MO KaTanoram u TenedoHy (BHe CBA3KkM ¢ canTtom). NMpn aTom
3aKasbl, KOTOpble COBepLUanncb No TeneoHy «C canTa», YYMTbIBAOTCS Kak
OHJTAaNH-NPOAAXM;

— OdopmMneHHble/coBepLUEHHbIE Yepe3 TepMuHanbl B MarasuvHe, Kak 4epes
crneuvanm3vpoBaHHble TepMUHanbl, Tak U Yepe3 YyCTaHOBIEHHbIE B Mara3uHe
KOMMbIOTEPDI;

[laHHble NpefocTaBnAaAlTCA NO MecsuaMm, a Takke arpermpoBaHo 3a 2025 r. Takke
OyaeT 3anpolUeH poCcT 3TUX NnokasaTtenen No CpaBHEHUIO C NpeablayLwmM nepuoaom
(2024 rogom) — B NpoLEHTaX.

(1) OB BEM BbIPYYKN OT OHJIAMH NMPOOAX

B pacyeT npuHmumatoTcs:
- T[lpogaxu TOBapOB W YCMyr, 3aka3aHHbIX 4Yepe3 WHTepHeT-MarasvH wunu
TOProBYO NIIOLWLAAKY OHMaWH;
- T[lpogaxwu TOBapoOB, 3aKa3aHHbIX 4Yepe3 MOOMIBbHOE MNPUNOXEHNE MHTEPHET-
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MarasvHa unv TOproBou MroLanku;

- CTommocTb JOCTaBKM NOTPedbuTEN!Io;

- [loxoa oT peknambl;

- [poune goxoapl — OomkHa ObITb packpbiTa nNpupoda NPoYMx OOXO4O0B ANS
AanbHENLWIEeN 3KCNEepPTHOW OLEHKM BKNHOYEeHMa B oObwuri obbem OHManH
npogax.

Mpogaxun yyuTbIBalOTCA BHE 3aBMCUMMOCTM OT BuAa onnaTtbl U OOCTaBKM (4Yepes
WHTEpPHET, NNaTeXHbIn TepMUHan 1 npoyee)
B pacueT He npnHumatoTcs:

— [Mpopgaxu ToBapOB 1 ycnyr odrianHx;

- [lpogaxwu, ocyLecTBNeHHble Yepes3 OHMManH-NNoWaaKkM Apyrmx KOMNaHum;

- B cnyyae ecnu pgocrtaBka ocyllecTBNSeTCA TPEeTbUM JIMLOM, CTOMMOCTb
AOCTaBKM B COCTaB BbIPYYKM HE BKIOYaeTCs;

— BosBpaTtbl He 4OMKHbI YYMTLIBATLCS B pacyeTe BbIPYYKU.

(2) CPEQHEMECSAYHASA MNOCELWAEMOCTb MHTEPHET PECYPCOB

KomnaHua npegocTtaBnseT [faHHble U3  oduumanbHbIX WCTOYHUMKOB pacdeTta
YHUKanbHbIX MeCsYHbIX nocetuternien (monthly unique visitors) nHTepHeT pecypcsbl
(canT n MobunbHOE NPUNOXKEHNSA) NOMECSYHO 3a OTYETHbIV NEPUOA.

Mog yHWKanbHbIM MNOCETUTENEM MOHUMAETCA HEMNOBTOPSIOLWUNCA MONb30BaTeNb,
obnagaroLwmi yHUKanbHbIMMU XapakTepucTmkamm 1 3aweaLlmi Ha MHTEPHET-pecypc B
TeyeHWe KaneHgapHoro Mecsua. [log  yHuKanbHbIMW  XapakTepucTukamu
nonb3oBaTesnia NOHUMAaKTCA COBOKYNHOCTb AaHHbIX, MO3BOMSAOLWMX OTANYaTb OQHOMO
nonb3oBaTensa OT ApPYyroro, Takue kak bpaysepHble AaHHble Unn perncrpauuoHHas
nHdopmauus (user ID, normH). Kaxxabii nonb3oBaTesnb CYUTAETCHA YHUKASbHBIM, €CNnin
npu 3axode Ha MHTepHeT-pecypcbl AaHHas KOMOMHaUMA OTnvyaeTcs OT OpYrux.
Takum ob6pas3om, Npu NOBTOPHOM MOCELLEHNN UHTEPHET-pEecypca 3TOT NoSb3oBaTemNb
yXXe He CYMTaeTCs YHUKanbHbIM, U ero nocelleHuve cuyutaeTca npocmoTtpom. [lpu
3TOM, €CIM OANH W TOT Xe NoNb30oBaTesb 3allén Ha UHTEePHET-PeCcypC HECKONBLKO pas3
nog pasHbiMun Gpay3epamu MM C NOMOLLBIO Pa3HbIX YCTPOMUCTB, TO €ro noceLeHns
OyayT cuMTaTbhCHA YHUKANbHBLIMU.

(3) CPEQHEMECSAYHASA NOCELWAEMOCTb YEPE3 MOBUINbHOE
NMPUNOXEHUE (NMPU HAJNTUYUMN)

KomnaHusa npepoctaBnseT [AaHHble W3  ouumanbHbIX WCTOYHWKOB pacyeTa
YHUKAnNbHbIX MecayHblx nocetutenen (monthly active users) mobunbHoro
NPUNOXEHNS KOMNaHMM MOMECSYHO 3a OTYETHbIN Nepuoa.

Mog yHWKanbHbIM MNOCETUTENEM MOHUMAETCA HEMNOBTOPSAIOLWUNCA MOMb30BaTeNb,
obnagarowmi  yHUKanbHbIMM  XapakTepucTMkaMmyM W 3awewunn B MoOMnbHoe
npuroXeHne B  TedeHwe  KaneHgapHoro  Mecaua. [log  yHuKanbHbIMK
Xapakrepuctnkamm none3oBartens NMOHMMAKTCA  COBOKYMHOCTb  [aHHbIX,
no3BonsALWNUX OTNiMYaTb OAHOMo0 nonb3oBaTenda OT Apyroro, a WMEHHO
pernctpaunoHHas nHgopmaumsa (user ID, norvH). Kaxkabii nonb3oBaTesib cHMTaeTcs
YHUKanbHbIM, €CnNu Npu 3axode B MOOUMbHOE NpunoXeHue AaHHas KoMOuHaums
oTnnyaeTcsa oT Apyrux. Takum obpasom, npu NOBTOPHOM MOCEeLeHMn MOBUIBHOro
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MPUINOXEHMS 3TOT NONb30BaTENb YXKE HE CYMTAETCs YHUKANbHbIM, U €ro nocelleHmne
cyMTaeTcs NPOCMOTPOM.

(4)KONNMYECTBO PA3SMELLEHHbIX 3AKA30B B MHTEPHET-MATA3UHE UNU
TOPrOBOW NNOLUAOKE

Moo TpaH3akuMssMM MNOHMMAaETCs BanoBOE KOMIMYECTBO 3aka3oB B MecCsU,
OCYLLECTBIMEHHbIX KOMMaHMEN B TeYEeHMe OTYETHOro nepuoga 4Yepe3 WHTepHeT
CTPaHULY KOMNaHUU UM MobunbHOe NPUNoXeHne KoOMMNaHuu.

Mog 3aka3oM MNOHMMAETCs OAMH CeaHC MOKYMKU (4epe3 WHTEPHET, NnaTeXHbIn
TEepMUHan 1 npoyvee), He3aBUCUMO OT KONMMYecTBa TOBAPOB, KYMMEeHHbIX 3a OAHY
TpaH3aKUMio, a TaKke OT CyMMbl 3aKasa.

U3 pacuyeta AOMKHbI ObITb MCKMKOYEHbl MNPOAAXW, OCYLLUECTBMEHHbIE 4Yepes
WHTEepHEeT-NMoWaakM AOpyrux KOMMaHUW (ONns COOTBETCTBUA pasMepy OHMawnH
npogax). KonnyecTtso TpaH3akuMi y4MTbIBAKOTCA BHE 3aBMCUMOCTU OT BUAa onnaTbl
N OOCTaBKM (Y4epe3 MHTEPHET, NNnaTeXHble TeEpMUHanbl 1 Npoyee).

(5) KONMMYECTBO BbINOJIHEHHbIX OHJTIAMH 3AKA30B

Moa KONMYeCcTBOM BLINOSMIHEHHbBIX OHMAaWH 3aka3oB MMeeTCcA BBUAY KONMUYEeCTBO
pa3sMeLLeHHbIX 3aKka3oB, KOTopble Bblnu onnadeHbl, 38 MUMHYCOM BO3BPaTOB M OTKa30B.
KonnyecTBO TpaH3akumin y4YUTbIBAKOTCS BHE 3aBMCUMOCTU OT (popMbl onnaTtbl U
cnocoba JoCTaBKM (Yepes3 MHTEPHET, NnaTeXHble TEPMUHAnbI 1 NpoYyee).

(6) KOHBEPCUS MOCELLAEMOCTU B 3AKA3bI

[aHHbIn nokasaTenb MO3BONSAET OrnpedenuTb YCNeWwHOCTb U 3(PEEKTUBHOCTb
KoMnaHun B npeobpasoBaHun NoceTuTenen camTta B NOKynatens TOBapOB WU yCnyr
AaHHoro canta. [aHHas KoHBepcusi paccunTbiBaeT KonmyecTBO pasmelleHHbIX
3aka3oB (3) B mecsu Ha 100 noceTtutenen B mecsy, (2).

(7) KOHBEPCUSA PASMELLEHHBIX 3AKA30B B BbIMOJIHEHHBLIE 3AKA3bI

[laHHbIM NokasaTenb NO3BONHAET OonpeaenuTb, HACKOMNbKO 3GEEKTUBHO KOMMAHUS
MOXeT npeobpasoBaTb pa3MELLEHHble 3aka3bl B BbiNOSfIHEHHblE. KoadhdoumumneHT
BbIMOSIHAEMOCTU, KOTOPbIN paccynTbiBaeTCs Kak KonnyectBo pasMeLLEHHbIX 3aKa3oB
(3), neneHHoe Ha KonnyecTBO BbIMOSTHEHHbIX 3aKa3oB (4).

(8) KONMUMYECTBO KIIMEHTOB

MNoa knueHTaMmmn NOHUMAaKTCA:
— 3aperncTpupoBaHHbIE KITMEHTbI — YNCIIO KIIMEHTOB, OCTaBMBLLMX CBOWN JaHHbIE
B UHTEPHET-MarasuHe nnu ToproBoun nnowiagke npu peructpaumnm
— AKTUBHbIE KITMEHTbI — KNWEHTbI, coBeplumBLluMe B TeveHne 2025 roga xots Obl
O4HY TpaH3aKLM0 B JAHHOM MHTEPHET-Mara3umHe Unmn TOProBon nrowagke.

(9) CPEOHUM YEK

CpeaHuii 4Yek WHTepHeT-marasvHa WnyM TOProBOW MNIOLWAAKN BblMUCASETCA MnyTem
AeneHnsa BanoBOW BbIPYYkM (1) Ha KONMYECTBO BbINOSTHEHHbIX 3aKka3oB (4) 3a 2025
rog.
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NMPUNOXEHME B: KNACCU®AULDbI, ATPEFATOPDI

Knaccudangbl n arperatopbl — 3TO B NEPBYO ovepeib MHPOPMaLMOHHbIE CanTbl, Ha
KOTOpPbIX B pONu NpoAasLa Ans Bcex unu ansa 6onbLluen 4acTn 3aka3oB BbICTYNaeT He
KOMNaHus — Briageney canta, a gpyrue KoMmnaHum unuv YacTHble nuua.

[na peHkMHra npuHMMaeTcs cnegytowas knaccmukaums nogcekTopos:

- Knaccudganmgbl — 3T0 uHOPMaAUMOHHbIE NAOWAAKN, o00beauHsoLlwne
00BbABNEHNS Pa3nNMYHOrO XapakTtepa, CrpynnMpoBaHHblE MO OnpeneneHHON
Tematuke (K npumepy «aBTOMOOMMAM», «HEOBWXMMOCTb», «TOBapbl ANd
AoMay, «3NeKTPoOHUKa» u T.n.);

- Arperatopbl — 39TO WHQOPMAUMOHHbIE Mfowagky, no3BongawLme
nokynatensim BblbupaTb, CpaBHMBaTb, COPTUPOBaTbL N NpuobpeTaTb ToBapbI
(ycnyru), npeacraBneHHble pasnuYyHbiMU UHTEPHET-MarasvHamu;

- KynoHaTtopbl — 9TO UHTepHeT-Nnowanku, obecnevmsaroLine nonb3oBaTenam
BO3MOXHOCTb MpPMOBpecTn ToBap WNKU YCyry CO CKUOKOW, a KNneHTam —
pacLMpUTb CBOKO KITMEHTCKYH0 Basy;

- [lpoumne nHTepHeT-nnowaaku / nnatopmsl, ANS Npogaxu yenyr n UmgpoBbIxX
NPOOYKTOB.

Mpn aTom knaccudangbl 1 arperaTopbl YY4MTbIBAOTCA NPU ycrnoBuu cobnogeHns

cnefyoLwmnx KpUTepUeB:

1) nonb3oBaTenb oopMIISeT ycrnyry BHYTPU MOOBUIILHOrO NPUITOXEHUS UKW Ha
caunTe, 6e3 BbIxofa B CTOPOHHWE KaHarbl.

2) nnaTexu NPoxXoasiT Yepes BCTPOEHHbIN 3KBAUPUHT UITMN ANEKTPOHHbIE KOLLEMbKH,

a He Mexay yYacTHMKaMU Hanpsamylo.

3) nnatgopma KypupyeT BbIMOMHEHWe 3aka3sa (Tpek-HoMep, cTaTyc, nogaepxka) u

KOHTPOSMpYyeT pacY€Tbl C UCNOMHUTENEM.

METOOWUKA 3AMNOJIHEHNA AHKETbI

[nsa oueHkM KonmyecTBa TpaH3akuun n obbema Npogax UCKNIYalTCa cnegyowme
TUNbI 3aKa30B:

— CoBepLleHHble NO KaTanoram u TenedoHy (BHe cBA3KkK ¢ canTom). NMpn aTom
3aKkasbl, KOTOpble coBepwanucb no TenegoHy «C canTa/MoBUNBHOro
NPUNOXEHUNAY, YYNTBIBAIOTCA Kak OHManH-Npoaaxu;

— OdopmneHHble/coBepLUEHHbIE Yepe3 TepMuHanbl B MarasuvHe, Kak 4epes
crneuvanm3vpoBaHHble TepMUHanbl, Tak U Yepe3 YyCTaHOBIEHHbIE B Mara3uHe
KOMMbIOTEPBI;

[laHHble NpegocTaBnAaAlTCA NO MecsuaMm, a Takke arpermpoBaHo 3a 2025 r. Takke
OyaeT 3anpoLueH poCT 3TUX NoKasaTenen No CpaBHEHUIO C NpeablayLmMM Nepuoaom
(2024 rogom) — B NpoLEHTaXx.

(1) OB bEM BbIPYYKN OT OHJIAMH NMPOOAX

B pacyeT o6bema BbIpyykM OT OHNAMH NpoAax NPUHMMAaOTCS:

- Bblpyyka oT pa3smelyeHus peknambl (MOSy4YeHHbIE HaMNPsiMyl0 OT KIMEHTOB
UK Yepes3 peknamMHble areHTCTBa); Npy 3TOM B BbIpyYKY OT pasMeLleHust
peknambl He BKM4YalTCHd HeMOHeTapHble TpaH3akuuu (Hanpumep,
GapTepHble CXEMbl, MMM CXeMbl MO OOMeHy OGaHHepamu, unu ApyrumMu
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peKNaMHbIMU AfIEMEHTAMN);

- BbIpy4ka OT KOMUCCUMOHHBIX COOPOB;

- BbIpyyka OT NOANUCKM KITMEHTOB Ha YCNyru;

- Bblpyyka OT npogaxu KOHTeHTa unu ycnyr (nepuoanveckne unm pasoBble
nnaTexu, nonyyaemble OT KITMEHTOB 3a UCMONb30BaHME YCINYT UM KOHTEHTA,
pasMeLleHHOro Ha aHHOW nnowaake);

- Bblpyyka oT nuagoreHepaumm;

- [lpoune poxoapl - gomkHa ObITb packpbiTa NpuMpoda NPo4YMx AOXOAOB ANS
AanbHeunwen 3KCNepTHOM OLIEHKN BKOYEHNS B 06NN 061beM

(2) CPEAHEMECAYHASA NMOCEWAEMOCTb MHTEPHET PECYPCOB

KomnaHna npepoctaBngeTr [JaHHble U3  oduumanbHbIX UCTOYHMKOB pacydeTta
YHUKanbHbIX MeCcsYHbIX nocetutenen (monthly unique visitors) nHTepHeT pecypcsbl
(canT 1 MOBUBHOE NPUNOXEHMST) NOMECAYHO 3a OTYETHbIN NEPUOL.

Moa yHWKanbHbIM NOceTUTENeM MNOHMMAeTCA HEMOBTOPSAILWMACA MOMb3oBaTeb,
obnagarwLwmi YHUKanbHbIMU XapakTepucTmkamu 1 3aleawmm Ha MHTepHeT-pecypc B
TeyeHMe KaneHgapHoro Mecsua. [log  yHUKanbHbIMWM  XapakTepucTukamu
nosib3oBaTerisi MOHUMaKTCHA COBOKYMHOCTb AaHHbIX, MO3BONAOLWNX OTNNYATh OQHOMO
nonb3oBaTensa OT APYroro, Takme Kak GpaysepHble AaHHbIE UMM perncTpauuoHHas
nHdopmauus (user 1D, noruH). Kaxxabli nonb3oBaTenb CYUTAETCHA YHUKASbHBIM, €Cnn
npu 3axode Ha MHTepHeT-pecypcbl AaHHas KOMOMHaUMA oTnvyaeTcs OT OpYrux.
Taknm obpasom, Npu NOBTOPHOM MOCELLEHUN UHTEPHET-pecypca 3TOT Nosib3oBaTernb
yXe He CYMTaeTCs YHUKalnbHbIM, U ero nocelieHne cyumTaeTcs npocMoTpom. [lpu
3TOM, €Cfnv OAMH N TOT Xe Nnornb3oBaTtenb 3alén Ha MHTepPHEeT-PeCcypPC HECKOITbKO pa3
nog pasHoiMun BGpaysepamu UM C NOMOLLBIO pa3HbIX YCTPOMUCTB, TO €ro noceLeHns
OyayT cunTaTbhCA YHUKANbHBIMU.

(3) CPEAHEMECAYHASA NMOCEWAEMOCTb YEPE3 MOBUJIbHOE
NMPUNOXEHUE (MPU HANTMYUN)

KomnaHua npegocTtaBnsieT [faHHble M3  oduuManbHbIX WCTOYHMKOB pacdeTta
YHUKAnNbHbIX MecayHblx nocetutenen (monthly active users) mobunbHoro
NPUNOXEeHUA KOMNaHUM NOMECHAYHO 3a OTYETHbIN Nepuoa.

Moa yHWKanbHbIM NOceTUTENeM MNOHMMAeTCA HEMOBTOPSAILWMACA MOMb3oBaTeb,
obnagarwLwwmi  yHUKanbHbIMKM  XapakTepucTMkamy W 3awefwunn B MoOunbHoe
npunoXxeHne B  TedeHne  kaneHgapHoro  mMecsua. [log  yHuKanbHbIMU
XapakTepucTMkamyM  Nonb3oBaTens  MOHMMAKtTCA  COBOKYMHOCTb  OaAHHbIX,
MO3BONAKWMNX OTNMYaTb OOHOrO MNONnb3oBaTenss OT APYroro, a WMEHHO
pernctpaunoHHas nHgopmaums (user ID, norvH). Kaxxabii nonb3oBaTtesib cyMTaeTcs
YHVKanbHbIM, €Ccrnv npu 3axoge B MOOWMbHOE NpunoXxeHwe AaHHas KombuHauums
oTnuyaeTcsa oT Apyrux. Takum obpasom, Npy NOBTOPHOM MOCELLEHUM MOOUBHOIO
NPUNOXEHUSA 3TOT NOSMb30BaTESNb YXXe HE CYMTAETCS YHUKamNbHbIM, U €ro noceLleHne
cynTaeTcs NPOCMOTPOM.

(4) KOMINYECTBO TPAH3AKLIUN
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Mog TpaH3akuMsaMyn MOHMMAaeTCs BanoBOE KONMWYECTBO 3aKa3oB B Mecsu,
OCYLLIECTBMNEHHbIX KOMMaHWEen B TevyeHue OTYETHOro nepuvoda 4Yepes UHTEpHeT
CTpaHWLy KOMMaHU1 nnm MobunbHOE NPUNOXEHNE KOMMNaHUK.

Mon 3aka3oM NOHMMAETCs OAMH CeaHC MOKYNKW (Y4epe3 WHTEPHeT, MraTeXHbIn
TepMuHan u npoyee), He3aBMCMMO OT KOMMYEeCcTBa YCIyr, OMNMavYeHHbIX OOHY
TpaH3aKuuio, a TaKxke OT CyMMbI 3aKasa.

N3 pacuyeta AOMKHbI ObITb WCKMIOYEHbI MNPOAAXW, OCYLLECTBMEHHbIE 4epes
TOproeble nUOWAAKM APYrux KOMMaHWW (4519 COOTBETCTBUSA pa3Mepy OHnauH
npofax). Konvyectso TpaH3akumin y4nTbIBAKOTCH BHE 3aBMCMMOCTM OT BMAa onnaTbl
N OOCTaBKW (Yepes3 NHTEPHET, NnaTeXHble TEPMUHAnNbI 1 Npoyee).

(5) KTMEHTbI

Mo kNnneHTamMm NOHMMaKTCS:
— 3aperncTpupoBaHHbIe KITMEHTbI — YNCIIO KIMEHTOB, OCTaBMBLLMX CBOWN OaHHbIE
B UHTEPHET-NoLWanKe npu permcrpauunuy;
— AKTUBHbIE KITMEHTbI — KNWEHTbI, coBeplumBLluMe B TeveHne 2025 roga xots Obl
OfIHY TpaH3aKLUMI0 B JaHHOW MHTEPHET-NIoLWaaKe.

FORBES: TOP KZ RETAIL E-COMMERCE 2026 10



	СОДЕРЖАНИЕ
	ТОП KZ Retail E-COMMERCE 2026
	ПОЛИТИКА ВКЛЮЧЕНИЯ В РЕНКИНГ
	ИСТОЧНИКИ ДАННЫХ
	ДАННЫЕ РЕНКИНГА
	МЕТОД РАНЖИРОВАНИЯ
	ОЦЕНОЧНЫЕ ДАННЫЕ

	ПРИЛОЖЕНИЕ А: ИНТЕРНЕТ-МАГАЗИНЫ, ТОРГОВЫЕ ПЛОЩАДКИ
	МЕТОДИКА ЗАПОЛНЕНИЯ АНКЕТЫ
	(1) ОБЪЕМ ВЫРУЧКИ ОТ ОНЛАЙН ПРОДАЖ
	(2) СРЕДНЕМЕСЯЧНАЯ ПОСЕЩАЕМОСТЬ ИНТЕРНЕТ РЕСУРСОВ
	(3) СРЕДНЕМЕСЯЧНАЯ ПОСЕЩАЕМОСТЬ ЧЕРЕЗ МОБИЛЬНОЕ ПРИЛОЖЕНИЕ (ПРИ НАЛИЧИИ)
	(4) КОЛИЧЕСТВО РАЗМЕЩЕННЫХ ЗАКАЗОВ В ИНТЕРНЕТ-МАГАЗИНЕ ИЛИ ТОРГОВОЙ ПЛОЩАДКЕ
	(5) КОЛИЧЕСТВО ВЫПОЛНЕННЫХ ОНЛАЙН ЗАКАЗОВ
	(6) КОНВЕРСИЯ ПОСЕЩАЕМОСТИ В ЗАКАЗЫ
	(7) КОНВЕРСИЯ РАЗМЕЩЕННЫХ ЗАКАЗОВ В ВЫПОЛНЕННЫЕ ЗАКАЗЫ
	(8) КОЛИЧЕСТВО КЛИЕНТОВ
	(9) СРЕДНИЙ ЧЕК


	ПРИЛОЖЕНИЕ Б: КЛАССИФАЙДЫ, АГРЕГАТОРЫ
	МЕТОДИКА ЗАПОЛНЕНИЯ АНКЕТЫ
	(1) ОБЪЕМ ВЫРУЧКИ ОТ ОНЛАЙН ПРОДАЖ
	(2) СРЕДНЕМЕСЯЧНАЯ ПОСЕЩАЕМОСТЬ ИНТЕРНЕТ РЕСУРСОВ
	(3) СРЕДНЕМЕСЯЧНАЯ ПОСЕЩАЕМОСТЬ ЧЕРЕЗ МОБИЛЬНОЕ ПРИЛОЖЕНИЕ (ПРИ НАЛИЧИИ)
	(4) КОЛИЧЕСТВО ТРАНЗАКЦИЙ
	(5) КЛИЕНТЫ



